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We are super excited that you will be joining
us for an island adventure in 2020 and will
be counting down the days!

Meanwhile we’ve created this little guide to
keep you informed of each step of the
process, so you can refer back to it at a
later date.

Don’t worry though, we don’t expect you to
remember it all and we send an email out
once a month with extra information and
reminders!




We've compiled a handy checklist so you can keep track of what happens
and when!

Pay Deposit First step complete, awesome!

1 month We will send out confirmation that minimum numbers have been met
. when the Early Bird offer deadline arrives. If you book after the Early Bird
after booking offer has expired, you can safely assume that this has already happened.

5 months The first of 2 instalments is now due.
before We will be sending you an email with the link to complete the payment.

Your flight details are now due.
5 months Airport transfers will be organised for you if your arrival is on day 1 and
before departure on day 7. Read on for more details about booking your flights.

3 months Your proof of travel insurance is now due.
It is important your insurance covers you for all activities on the retreat -
before especially aerial.

2 months
before

The second and final instalment is due.




Siargao

Imagine a remote island filled with lush green
coconut trees, surrounded by crystal clear
water and offering white beaches, stunning
lagoons and some of the world’s best surf
waves. Siargao is truly a hidden paradise and
has been named the ‘Most Beautiful Island in
Asia’.

Salt in our Hair . com
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Flights & Transfers

Flights

After minimum numbers
confirmation (see checklist)
you can go ahead and
book your flights!

Flights should be booked
to Siargao airport (also
known as Sayak airport).

Airport code: |AO

Transfers

Airport transfers to and
from the retreat are
provided on day 1 and day
6 of the Escape.

Please note:
Check inis 2 pm on day 1
Check out 10 am on day 6

Alternative arrangements

Visa

British Citizens do not
require a visa to enter the
Philippines for visits of up
to 30 days. Up to date
information can be found

at gov.uk/foreign-travel-advice

For other nationalities
please check with the
relevant authorities.

If you plan on exploring Siargao before, or are arriving on a different day, let us know and we will
provide you with the address. (Please note the check in/out times in the Transfers section above.)




I haven’t received
any emails from
you?

First things first, check your
Junk maill Emails often end up
in there so you may want to
add us to your contacts. We
send an email once a month.
If you still can’t see any, then
get in touch!!

What type of
insurance do |
need?

Travel insurance.

But it must specifically include
cover for aerial activities.

If unsure about the level of
cover provided we recommend
that you call an insurance
company to check.

What time should
we aim to arrive on
day 1?

Great question!

The ideal time is after 2pm and
before 5pm.

We start with a welcome
meeting followed by a gentle
ground based class so you
won’t want to miss out.

What time should
we plan to leave on
day 6?

Check out is at 10 am but bags
can be looked after at the
camp if needed.

Can | book extra
nights before and
after the Escape?

Unfortunately not. We book the
camp as a whole which means
rooms aren’t available outside
of these dates. We can
certainly help you with
accommodation suggestions in
the nearby area though!

Got a question we
haven’t answered?

Drop us an email to
aerialescapes@gmail.com



Terms & Conditions

Aerial Escapes reserves the right to changes these terms and conditions at any time without prior notice.

Payment

Until the deposit has been received, your place on the retreat is not confirmed.

Deposits are non-refundable and non-transferable.

The full balance is due 60 days prior to the retreat start date.

Bookings which have not been paid in full by the deadline will be treated as a cancellation.
No refunds or credit will be given for any parts of the retreat not attended by you the guest.

Cancellation

Cancellations made 90 days or more before the retreat start date, will receive a refund of the full amount
(minus the non-refundable deposit).

Refunds will not be made for cancellations less than 90 days prior to departure.

Aerial Escapes holds no responsibility for missed and delayed flights or missed transfers. No refunds or
alternatives will be made for any part of the Retreat not attended as a result.

Travel Insurance

It is your responsibility to organise appropriate travel and health insurance. You should ensure that your
insurance has the relevant cover for you to participate in aerial classes, fitness activities and any other
activities that may be included in the retreat you have chosen.

Travel insurance is a requirement for all retreat attendees. Prior to the retreat, evidence of relevant insurance
must be provided.

Minimum Numbers

Retreats require a minimum of 6 students. The retreat will not go ahead if the minimum number is not met,
and consequently all payments made to Secret Circus Show Ltd will be refunded. Your acceptance email will
highlight the date for this decision.

Aerial Escapes is not responsible for any additional costs incurred by you in the incidence that the retreat is
cancelled; this includes flight tickets, loss of work and other expenses.

Refunds

Aerial Escapes holds no responsibility for any disruption to the retreat activities due to factors outside our
control i.e natural disasters, equipment lost in transit, etc. We will endeavour to provide alternatives where
possible. If no alternative can be provided then a refund, of equal value to the cancelled activity, will be
given.



Email is the best way to get in touch with us.
Please allow us 48 hours to get back to you - it’s
only the two of us that reply to your emails and

we’re often travelling where wifi is hard to come
by!

aerialescapes@gmail.com

ARRTAL ESCA



